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SCHEDULE A 

Statement of Prime Submitter Regarding Its MBE/WBE Utilization Plan 

TO BE COMPLETED BY SUBMITTER ONLY 

Submitter: ______________________________________    Project: 

Is the submitter a certified MBE/WBE? MBE:    Yes     No    WBE:   Yes     No

If yes, attach all current Letters of Certification. 
NOTE: 

CERTIFICATION OF THE SUBMITTER AS AN MBE SATISFIES ONLY THE MBE GOAL; THE WBE GOAL MUST STILL BE MET.  CERTIFICATION OF THE 

SUBMITTER AS A WBE SATISFIES ONLY THE WBE GOAL; THE MBE GOAL MUST STILL BE MET.   CERTIFICATION OF THE SUBMITTER AS BOTH 

MBE AND WBE MAY SATISFY ONE GOAL ONLY. 

The submitter intends to perform work in connection with this project as a: 

GENDER: RACE/ETHNICITY:   TYPE OF FIRM:  
 Male  Black/African American  Partnership
 Female  Hispanic American  Sole Proprietorship

 Asian American  Corporation
 White American  Joint Venturer

Other  Other

All MBE/WBE firms included in the following plan must be certified as such by a public or private organization such as the City of 
Chicago, Chicago Minority Supplier Development Council (CMSDC), Women Business Development Center (WBDC), and the Small 

Business Administration. 

I. Participation of MBE/WBE Firms

In determining the manner of MBE/WBE participation in the performance of this contract, the submitter shall consider
involvement with MBE/WBE firms as joint venture partners, subcontractors, and suppliers of goods and services, either directly or
indirectly.

A. If submitter is a joint venturer and one or more joint venture partners are certified MBEs or WBEs, attach copies of Letters of
Certification and a copy of the Joint Venture Agreement clearly describing the role of the MBE/WBE firm(s) and its ownership
interest in the joint venture.

B. Proposing MBE/WBE subcontractors/suppliers/consultants to perform work or supply goods or services not directly related to
the performance of this contract is considered to be indirect participation.

MBE/WBE Subcontractors/Suppliers/Consultants: 

1. Name of MBE/WBE:

Address:

Contact Person: Phone:  

E-mail: ______________________________________________   Fax: _______________________

MBE/WBE Participation: Dollars $ Percent:  % 

Will this subcontractor be used for direct or indirect participation? (circle one) 

Schedule B and all current certification letters attached?  Yes  No 

2. Name of MBE/WBE:

Arthur J. Gallagher Risk Management Services, LLC Chicago Park District RFP P-23018 Insurance Brokerage 
Services

x x

x

x
LLCx

Risk Management and Information Systems, Inc

155 N. Michigan Ave, Suite 375, Chicago, IL 60601

Celeste Watts, President 773.430.7159

celeste_rmis@sbcglobal.net 312.729.5239

$69,375 25

x
W. A. George Insurance Agency
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Address:   

Contact Person:  Phone:  

E-mail: ______________________________________________  Fax: _______________________

MBE/WBE Participation: Dollars $ Percent:  % 

Will this subcontractor be used for direct or indirect participation?  (circle one)  

Schedule B and all current certification letters attached?  Yes  No 

3. Name of MBE/WBE:

Address:

Contact Person: Phone:  

E-mail: ______________________________________________   Fax: _______________________

MBE/WBE Participation: Dollars $ Percent:  % 

Will this subcontractor be used for direct or indirect participation? (circle one) 

Schedule B and all current certification letters attached?  Yes  No 

4. Name of MBE/WBE:

Address:

Contact Person: Phone:  

E-mail: ______________________________________________   Fax: _______________________

MBE/WBE Participation: Dollars $ Percent:  % 

Will this subcontractor be used for direct or indirect participation?  (circle one) 

Schedule B and all current certification letters attached?  Yes  No 

5. Name of MBE/WBE:

Address:

Contact Person: Phone:  

E-mail: ______________________________________________   Fax: _______________________

MBE/WBE Participation: Dollars $ Percent:  % 

Will this subcontractor be used for direct or indirect participation?  (circle one) 

Schedule B and all current certification letters attached?  Yes  No 

155 N. Michigan Ave, Suite 300, Chicago, IL 60601

Mercedes George, President 312.877.5540

mercedes@wag-insurance.com

13,875 5

x
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6. Name of MBE/WBE:    

Address:    

Contact Person:    Phone:    

E-mail: ______________________________________________   Fax: _______________________ 

MBE/WBE Participation: Dollars $  Percent:   % 

Will this subcontractor be used as direct or indirect participation?  (circle one) 

Schedule B and all current certification letters attached?  Yes  No 

 

7.  Name of MBE/WBE:    

Address:    

Contact Person:     Phone:    

E-mail: ______________________________________________   Fax: _______________________ 

MBE/WBE Participation: Dollars $  Percent:   % 

Will this subcontractor be used for direct or indirect participation?  (circle one) 

Schedule B and all current certification letters attached?  Yes  No 

 

8.  Name of MBE/WBE:    

Address:    

Contact Person:     Phone:    

E-mail: ______________________________________________   Fax: ______________________ 

MBE/WBE Participation: Dollars $  Percent:   % 

Will this subcontractor be used for direct or indirect participation?  (circle one) 

Schedule B and all current certification letters attached?  Yes  No 

 

 

9.  Name of MBE/WBE:    

Address:    

Contact Person:     Phone:    

E-mail: ______________________________________________   Fax: ______________________ 

MBE/WBE Participation: Dollars $  Percent:   % 

Will this subcontractor be used for direct or indirect participation?  (circle one) 

Schedule B and all current certification letters attached?  Yes  No 

 

Attach additional sheets as needed. 
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II. Summary of MBE/WBE Proposal:

A. MBE Proposal:

1. MBE Participation:
Dollar Amount of Percent Amount of   Direct  Indirect   

MBE Firm Name Participation Participation    (check √ one)  

$ %         

$ % 

$ % 

$ % 

$ % 

$ % 

$ % 

$ % 

Total MBE Participation: $ % 

2. WBE Participation:

Dollar Amount of Percent Amount of 

WBE Firm Name Participation Participation 

$ % 

$ % 

$ % 

$ % 

$ % 

$ % 

$ % 

$ % 

Total WBE Participation: $ % 

The submitter designates the following person as its MBE/WBE Liaison Officer: 

( ) 
(Name and Title) (Phone Number) 

(E-mail address) 

Risk Management and Information Systems, Inc. 2569,375

69,375 25

W. A. George Insurance Agency 13,375 5

13,375 5

Larry Phillips VP Diversity & Community 285-4342630

Larry_phillips@ajg.com



Revised 6/27/19 

The Contractor certifies to the best of its knowledge and belief that it, its principals and any subcontractors used in the performance 
of this contract, meet the Park District requirements and have not violated any City or Sister Agency policy, codes, state, federal, or 

local laws, rules or regulations and have not been subject to any debarment, suspension or other disciplinary action by any 
government agency. Additionally, if at any time the contractor becomes aware of such information, it must immediately disclose it to 

the Park District. 

Submitter: 
(Print or Type Name of Business) 

Signature: Date: 
(Written Signature of Authorized Officer/Representative) 

Name/Title: 
(Print or Type Name and Title of Person Signing Statement) 

NOTE 

If submitter is an MBE/WBE joint venture with a non-MBE/WBE firm, 
use the following signature page instead: 

End of Schedule A

Arthur J. Gallagher Risk Management Services, LLC  

Miles Shepp, Area Senior Vice President 

April 18 2024















Certification List

This record is from City of Chicago. It is not managed by Chicago Park District.

Vendor Information

BUSINESS NAME W. A. George Insurance Agency, Inc.

SYSTEM VENDOR NUMBER 20070043

PRIMARY OWNER'S NAME Ms. Mercedes George

COMPANY TYPE Corporation

ETHNIC GROUP African American

GENDER Female

Certification Information

CERTIFYING AGENCY City of Chicago

CERTIFICATION TYPE WBE - Women Business Enterprise

EFFECTIVE DATE 6/21/2023

RENEWAL DATE 7/15/2024

Contact Information

MAIN COMPANY EMAIL mercedes@wag-insurance.com

MAIN PHONE 312-877-5540

MAIN FAX 312-877-5590

MAIN COMPANY WEBSITE http://www.wag-insurance.com

Addresses

PHYSICAL ADDRESS 155 N. Michigan Ave., Ste. 300 
Chicago, IL 60601 [map]

MAILING ADDRESS 155 N. Michigan Ave., Ste. 300 
Chicago, IL 60601 [map]

Certification: View

Generated by Michelle Parker, Chicago Park District on 3/15/2024

Page 1 of 2 (30000025_00419542_20240315134208.pdf)



Business Capabilities

BUSINESS CERTIFIED FOR NAICS 524210 Insurance agencies (More)  
NAICS 524292 Insurance plan administrative services (except claims adjusting only),
third party (More)  
NAICS 524298 All Other Insurance Related Activities (More) 
NAICS 524298 Insurance processing, contract or fee basi

FULL DESCRIPTION OF
CAPABILITIES/PRODUCTS

NAICS 524210 Insurance agencies (More)  
NAICS 524292 Insurance plan administrative services (except claims adjusting only),
third party (More)  
NAICS 524298 All Other Insurance Related Activities (More) 
NAICS 524298 Insurance processing, contract or fee basi

COMMODITY CODES NAICS 524210 Insurance agencies (More)

NAICS 524292 Insurance plan administrative services (except claims adjusting
only), third party (More)

NAICS 524298 All Other Insurance Related Activities (More)

Owner Ethnicity and Gender

ETHNIC GROUP African American

GENDER Female

DBE ETHNIC GROUP Black American

Location

COUNTY Cook (IL)

Additional Information

WARD 34

COMMUNITY AREA 32 Loop

QUALIFIED INVESTMENT AREA No

Certification List

 

Customer Support
Copyright © 2024 B2Gnow. All rights reserved.
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SCHEDULE B 

Statement of Intent from MBE/WBE to Perform as Subcontractor, Supplier and/or Consultant 
MBE/WBE PRIME CONTRACTOR MUST SUBMIT A SCHEDULE B, IF SELF-PERFORMING ANY WORK, TO RECEIVE MBE/WBE CREDIT

Project:  

From:      MBE:  Yes No
(Name of MBE/WBE Firm) WBE:  Yes No

To:   and the Chicago Park District:
(Name of Prime Contractor-Submitter)

The undersigned intends to perform work in connection with the above projects as a: 

GENDER:  RACE/ETHNICITY:  TYPE OF FIRM:
Male Black/African American Partnership
Female Hispanic American Sole Proprietorship

Asian American Corporation
White American Joint Venturer
Other_____________ Other_____________

The MBE/WBE status of the undersigned is confirmed by the attached current Letters of Certification from public or private 
entities such as the City of Chicago, the Chicago Minority Supplier Development Council (CMSDC), the Women’s Business 

Development Center (WBDC), and the Small Business Administration. 
Attach all current certification letters behind Schedule B. 

The undersigned is prepared to provide the following services or supply the following goods in connection with the above 
project/contract: 

_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________ 

The above described performance is offered for the following price and described terms of payment: 
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________ 

If more space is needed to fully describe the MBE/WBE firm’s proposed scope of work and/or payment schedule, attach 
additional sheets. 

The undersigned will enter into a written agreement for the above work with you as prime contractor, conditioned upon your 
execution of a contract with the Chicago Park District, and will do so within (3) three working days of receipt of a signed 
contract from the Chicago Park District. 

Signature: Date:
(Signature of Owner or Authorized Agent of MBE/WBE)

Name/Title:  
 (Print or Type Name and Title)

Address: _______________________________________________________________________________ 

Telephone: ______________________________________ Fax: _______________________________ 

End of Schedule B 

Chicago Park District RFP P-23018 Insurance Brokerage Services

Risk Management and Information Systems, Inc.

AJ Gallager Insurance Agency

specifications and negotiated coverages, and provide coverage summaries for all new coverages and changes.
Assist Gallagher with the following: Current program analysis, review policies and endorsements for accuracy and conformity to  

District's MBE/WBE Policy.
 $69,375 which is equal to 25% of the Contract Amount of the inital term to be paid in accordance with the Chicago Park  

2/14/202

Celeste Watts/President

155 N Michigan Ave Suite 375 Chicago, IL 60601

773-430-7159 312-729-5239

g
contract with the Chicago Park District, and w

the Chicago Park District.

(Signature of Owner or Authorized Agent of MBE/WBE)

eleste Watts/President



RISK MANAGEMENT AND INFORMATION SYSTEMS, INC.

SUITE 621

155 N. MICHIGAN AVENUE

CHICAGO IL 60601

CELESTE D WATTS

Insurance License

State Of Illinois

CELESTE D WATTS
License No: 19589904

This is to certify that pursuant to requirements of the Illinois Insurance code the above individual is licensed to do business in
the state of Illinois with the following authority:

LICENSE TYPE LINES OF AUTHORITY

LOA
EFFECTIVE

DATE

LICENSE
EFFECTIVE

DATE

LICENSE
EXPIRATION

DATE

03/31/2026Insurance Producer
Casualty
Fire

07/29/2020
07/29/2020

04/01/2024

NPN: 19589904

State Of Illinois

CELESTE D WATTS

License No: 19589904 NPN: 19589904

This is to certify that pursuant to requirements of the Illinois Insurance code the above individual is licensed to do business in the state
of Illinois with the following authority:

LICENSE TYPE
LINES OF AUTHORITY

LOA
EFFECTIVE

DATE

LICENSE
EFFECTIVE

DATE

LICENSE
EXPIRATION

DATE
Insurance Producer 07/29/2020

07/29/2020

Casualty

Fire

04/01/2024 03/31/2026

Insurance License

For questions regarding a license, contact the
Illinois Department of Insurance at
DOI.licensing@illinois.gov

This insurance license shall remain in effect until the expiration date unless suspended, revoked or denied. If required, the licensee
must complete continuing education, renew the license and pay all applicable renewal fees as required by Illinois administrative code
prior to the expiration date.



155 N MICHIGAN AVE

SUITE 621

CHICAGO IL 60601

RISK MANAGEMENT AND INFORMATION SYSTEMS, INC.

For questions regarding a license, contact the
Illinois Department of Insurance at
DOI.licensing@illinois.gov

License No: 3000916909

This is to certify that pursuant to requirements of the Illinois Insurance code the above firm is licensed to do business in the state of
Illinois with the following authority:

LICENSE TYPE

LICENSE
EXPIRATION

DATE

LICENSE
EFFECTIVE

DATE
BUSINESS ENTITY PRODUCER 05/31/202606/01/2024

Insurance License

State Of Illinois

RISK MANAGEMENT AND INFORMATION SYSTEMS, INC.



Celeste D. Watts
President & CEO
Risk Management & Information Systems, Inc.

Responsibilities 
Celeste D. Watts is the President and Owner of Risk Management & Information 
Systems, Inc (“RMIS”). She is a licensed Broker with over 30 years of experience in Risk 
Management and Commercial Insurance. Her background as a Risk Manager and 
Underwriter uniquely positions her to service clients in the Public and Private Sector. She 
also directs “RMIS” in partnership with Brokers and other Consultants for the following 
Clients: The City of Chicago, The City of Chicago’s Department of Aviation, The 
Chicago Housing Authority, The Metropolitan Pier and Exposition Authority, and The 
Metropolitan Water Reclamation District.

Experience
Risk Management and Information Systems – Prime Consultant
Lead Consultant to the City of Chicago Risk Management Office  
Between 2002 and 2012, Celeste acted as an arm to two City Risk Managers on all Property 
and Casualty Insurance Programs including: Airport Property, Airport Liability, City 
Property, City Excess Liability, and other Miscellaneous Programs. Her Company 
assisted with: policy review and analysis to ensure compliance with specifications and 
negotiated coverages, the development of Request for Proposals, including Wrap-Up 
Insurance Programs, prepared Insurance Specifications, and help establish insurance 
requirements to be met by consultants, contractors, and vendors. Currently, she 
continues to provide these services as an MBE Partner.

As a Prime Risk Management Consultant, Celeste acted as a liaison between the City of 
Chicago Risk Management Office and various Construction Program Managers for the 
Department of Aviation Capital Improvement Projects: Airport Owners Representative, 
Care LLC, and Care Plus LLC to ensure the City of Chicago contract insurance 
requirements were met. As a WBE Partner, she and her staff also provided the following 
services for the Program Managers: Evaluation of existing and renewal insurance 
programs, preparation of insurance specifications and RFPs, assisted with price 
negotiations, insurance audits and provided recommendations. From these 
recommendations, the City of Chicago and the Program Managers experienced great 
success including reductions in premiums, resulting in bottom line saving.

She also provided similar services to other governmental entities including the City of 
Chicago Public Building Commission, the Chicago Housing Authority, and the 
Chicago Board of Education.

Celeste has worked on the following wrap-ups: City of Chicago Joint Consolidated 
Rental Car Wrap-Up Program, The O’Hare Modernization Project-OCIP, the Midway 
Airport Terminal Development Project-CCIP Southwest Transit, Harold Washington 
Library, and International Terminal, and the Public Building Commission OCIP.  

Her extensive experience has created expertise in the areas of the design, 
implementation and administration of Risk Management Programs, Aviation 
Insurance, Construction Risk Management and Wrap-Up Insurance.

Prior to starting her Company, Celeste held the following positions:
Director of Risk Management for the Chicago Park District, where she directed 
and coordinated the activities of Loss Control/Safety, General Liability and Workers’
Compensation Claims and negotiated and purchased Commercial Insurance
including $100,000,000 for the Chicago Bears to play at Soldier Field.  She also 
served as Acting Medical Administrator in which she was responsible for overseeing 
the day to day activities of the Medical Department.
Assistant Comptroller of Insurance for the City of Chicago
Senior Commercial Underwriter

Mentoring
Celeste has been at the forefront of 
mentoring youth directly and in partnership 
with various organizations including: One 
Summer Chicago (Saint Sabina), Chicago 
Area Project, Chicago Housing Authority, 
and the City of Chicago Risk Management 
Office. Many of these youths have gone on 
to become successful in their careers and 
endeavors.

Education
Celeste received her B.A. in Sociology 
and Minor in Business Administration at 
Alabama A&M University.

Memberships
National African American Insurance 
Association (NAAIA)

Risk and Insurance Management Society 
(RIMS)



Risk Management & Information Systems, Inc.
Risk Management & Information Systems, Inc. (“RMIS”) is a Licensed Insurance and Risk Management
Consulting Company consisting of a synergy of experts in the field of Risk Management, Property, Casualty,
Specialty Insurance and Claims. RMIS was incorporated in the State of Illinois in August 1994 to provide risk
management and insurance services to governmental and private entities. The company is located in
downtown Chicago and provides excellent access for existing and potential clients.

RMIS provides services as a Prime or as a MBE Partner. RMIS has established a strong track record for
providing quality services by using risk management techniques designed to minimize risk and protect the
assets of its clients. RMIS Specialties include Construction Risk Management, Aviation Insurance and Wrap-
up Insurance for the Public and Private Sector. Clients include(d) the City of Chicago Risk Management
Office, O’Hare Airport Transit Systems, Inc., the Chicago Housing Authority, the Chicago Public Building
Commission, and Cook County.

RMIS provides many valuable services on or off site to its clients on a bundled or unbundled basis. Our
approach is to work with clients to identify exposures to loss, design and implement risk management
strategies and monitor results. RMIS clients ultimately benefit from informed recommendations tailored
to their specific needs.

SCOPE OF SERVICES
Identify  risk exposures, update data and determine insurance need
Evaluate existing and proposed insurance programs to determine appropriate methods for 
treatment of loss exposures and develop alternatives
Compile underwriting data and prepare specifications
Analyze property and casualty insurance including wrapup insurance policies.
Assist in price negotiations and coverage enhancements
Establish insurance requirement to be met by vendors, consultants and contractors
Review certificate of insurance to ensure compliance with Agreements and Contracts
Prepare Request for Proposals
Provide a trend analysis to support production and presentation of quarterly and annual 
stewardship reports to department head, if required
Provide qualified and pre-vetted claim adjusters and claim personnel
Provide training/educational seminar
Perform insurance audits

SPECIALIZED SERVICES AND EXPERIENCE 
 Construction/Capital Improvement

Chicago Area Resources Enterprise Plus, LLC 
(“CARE Plus”)
Chicago Area Resources Enterprise, LLC

Public Sector
City Of Chicago
Chicago Housing Authority
Cook County
Metropolitan Water Reclamation
Public Building Commission 

Workers Compensation Claims
City Of Chicago

Aviation Insurance
City Of Chicago
O'Hare Airport Transit System, Inc

Wrap-up Insurance
City Of Chicago Joint-Use Consolidated 

Rental Wrapup
Public Building Commission Wrapup
O'Hare Modernization
Midway Airport Terminal Development 

Project
OCIP Administration







Certified Profile

Print

Business & Contact Information

BUSINESS NAME Risk Management and Information Systems, Inc.
OWNER Ms. Celeste Watts

ADDRESS 155 North Michigan Avenue
Unit 375
Chicago, IL 60601-7578 [map]

PHONE 312-819-1065

FAX 312-729-5239

EMAIL rmis@sbcglobal.net

ETHNICITY African American

Certification Information

CERTIFYING AGENCY City of Chicago

CERTIFICATION TYPE MBE - Minority Business Enterprise

CERTIFICATION DATE 2/21/2024

RENEWAL DATE 3/1/2025

EXPIRATION DATE 3/1/2029

CERTIFIED BUSINESS DESCRIPTION NAICS 524298 All Other Insurance Related Activities

Firm specializes in insurance risk management consulting services

Commodity Codes

Code Description

NAICS 524298 All Other Insurance Related Activities

javascript: ClosePageModal('Default');
javascript: ClosePageModal('Default');
javascript: PrintPage();
javascript: newWinModal('','/Common/Utilities/MapAddress.asp?XID=2868&RT=&TL=&T=&A=E4405ABB85E23A8D2931E8F7C7C2FDB036FB54870254399B11913A2778F7DAFA2A76683F06422BFB4A8F8E1C70B0387F7E16C0D9EF677978548AA7AF0ED4AF070E4630A95F2EF4B2C4C107C4DB461167C37E683721886D97%27);
mailto:rmis@sbcglobal.net


Additional Information

WARD 34

COMMUNITY AREA 32 Loop

QUALIFIED INVESTMENT AREA No



Certification List

This record is from City of Chicago. It is not managed by Chicago Park District.

Vendor Information

BUSINESS NAME Risk Management and Information Systems, Inc.

SYSTEM VENDOR NUMBER 20069607

PRIMARY OWNER'S NAME Ms. Celeste Watts

COMPANY TYPE Corporation

ETHNIC GROUP African American

GENDER Female

Certification Information

CERTIFYING AGENCY City of Chicago

CERTIFICATION TYPE MBE - Minority Business Enterprise

EFFECTIVE DATE 2/21/2024

RENEWAL DATE 3/1/2025

Contact Information

MAIN COMPANY EMAIL rmis@sbcglobal.net

MAIN PHONE 312-819-1065

MAIN FAX 312-729-5239

MAIN COMPANY WEBSITE http://www.rmisinc.com

Addresses

PHYSICAL ADDRESS 155 North Michigan Avenue 
Unit 375 
Chicago, IL 60601-7578 [map]

MAILING ADDRESS 155 North Michigan Avenue 
Unit 621 
Chicago, IL 60601-7578 [map]

Certification: View

Generated by Michelle Parker, Chicago Park District on 3/15/2024

Page 1 of 2 (30000025_00419542_20240315133634.pdf)



Business Capabilities

BUSINESS CERTIFIED FOR NAICS 524298 All Other Insurance Related Activities 
 
 
 
 
 
Firm specializes in insurance risk management consulting services

FULL DESCRIPTION OF
CAPABILITIES/PRODUCTS

NAICS 524298 All Other Insurance Related Activities 
 
 
Firm specializes in insurance risk management consulting services

COMMODITY CODES NAICS 524298 All Other Insurance Related Activities (More)

Owner Ethnicity and Gender

ETHNIC GROUP African American

GENDER Female

DBE ETHNIC GROUP Black American

Location

COUNTY Cook (IL)

Additional Information

WARD 34

COMMUNITY AREA 32 Loop

QUALIFIED INVESTMENT AREA No

Certification List

 

Customer Support
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